


Section 6 Maintenance and Troubleshooting

6.4 Troubleshooting

Table-1 Analysis of Failures

Fault Possible Possible Diagnosis Action
Failure Part Cause g
AC Power Not connected. Plug firmly into
Cord connector.
Fuse Power Failures Blown Fuse Check fuse on power
entry module located on
No Power to the tower.
Tower . . .
Power Supply Need Service Call authorized Sybaritic
personnel
DC Power Cord Not Connected Plug firmly into the
connector.
No power to Fuse Power Failure Blown Fuse Check 12 V fuse behind
Light Box Light Box
Board Burned Board Call authorized Sybaritic
personnel
Light Box does Turn on the secondary
not switch on. switch located behind the
Light Box.
No power to
LCD Screen LCD Screen Power Failure Burned LCD Reconnect the relative
Screen connectors or replace FD
Board.
Ball Joint Loose screws Ball Joint Loose Tighten four screws
Lumi 8 Light ] ] ] ]
Box will not hold | Arm Junction Normal Loosening | Loose screw See arm adjustment in
desired position of screws Installation Section
One or more LED Life of LED over. Burned LED Replace LED Panels or
LEDs don't LED Call authorized
work Burnt Board Sybaritic personnel
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Section 6 Maintenance and Troubleshooting

Resistance Burned Fix or replace LED Panel
Resistance Call authorized Sybaritic
personnel
Raising Fan Electrical Failure Fan not running Replace Fan Call
temperature of authorized Sybaritic
the Unit personnel

Customer Support
Sybaritic, Inc. will provide technical support for Lumi 8 problems.

Maintenance Service Contact

When your equipment does not work properly, please contact the customer service department
of the company:

Phone: 952.888.8282

Toll Free (USA): 800.445.8418

Fax: 952.888.8887

E-mail: tech@sybaritic.com

Maintenance Service Address:
Sybaritic, Inc.

Address: 9220 James Avenue South
Minneapolis, MN 55431
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Section 7 Specifications and Supplied Accessories

SECTION 7: SPECIFICATIONS AND SUPPLIED ACCESSORIES

7.1 Specifications

Specifications:
o LED Type:
o PS-NIR
o Red; wavelength 630nm +/- 3%
o Yellow; wavelenght 590nm +/- 4%

Timer (Duration): Variable, 0-30 min
Pulse Rate: 0-100Hz

Intensity: 0-100%

Power Wave Cycle: 0-30 seconds
Treatment Area: 775cm?2

Fluence: up to 126.64 /cm?2

Weight: 122 Ibs/ 55.34Kg

Power Supply: 100-230V 50-60Hz 12V/8A
9 Languages English, Spanish, French, Chinese, Japanese, Greek, Russian, Korean, Arabic
2 Fans

Display Screen

Electrical outlet must be grounded

7.2 Supplied Accessories
The Lumi 8 System is supplied with the following components:

Main Tower

Light Box

Arm Kit

Protective Eyewear patient — 1pair
Power Cable

Owner’s Manual

NOTE: Supplied accessories are subject to change. Contact your supplier with questions.

7.3 Operating Conditions

e Normal working conditions:
Ambient temperature: 5 to 30° Celsius (48 to 86° Fahrenheit)
Relative humidity: <70%
Atmospheric pressure: 860-1060hPa
Required power source: Single-phase 110/220V, 10/16A

e Power Supply Distribution
Electrical power: AC 100-230V, 50/60Hz, DC 12V

7.4 Transportation Conditions
¢ Normal transportation conditions:
Ambient temperature: -28.89°- 37.2 Celsius (-2 to 99° Fahrenheit)
Relative humidity: 50-80%
Atmospheric pressure: 860-1060hPa
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Owner Record

The model and serial numbers are located on the back of the machine. Record these
numbers in the spaces provided below. Refer to these numbers whenever you call your
dealer regarding this product.

Model No.: LUMI 8

Serial No.:

USA HEADQUARTERS: DISTRIBUTED BY:

SYBARITIC, INC.

9220 JAMES AVENUE SOUTH
MINNEAPOLIS, MN 55431 USA
Tel: (952) 888-8282

Fax: (952) 888-8887

WARNING

TO PREVENT FIRE OR SHOCK HAZARD:
1. DO NOT EXPOSE UNIT TO RAIN.
2. DO NOT PLACE THE UNIT IN A SHOWERING AREA OR STEAM ROOM.

CAUTION

TO REDUCE RISK OF ELECTRICAL SHOCK, DO NOT REMOVE COVER OF THE
ELECTRICAL BOX INSIDE UNIT OR THE FACE PANEL. (NO USER-SERVICEABLE
PARTS ARE INSIDE.) REFER SERVICING TO QUALIFIED SERVICE PERSONNEL.

CONTACT DEALER, DISTRIBUTOR OR:
Sybaritic, Inc.
9220 James Avenue South
Minneapolis, MN 55431
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Lumi 8™ Owner’s Registration Form

Please FAX or SEND this Registration Form to Sybaritic.

Sybaritic, Inc.

9220 James Avenue South
Minneapolis, MN 55431 USA
Tel: (952) 888-8282; (888) 818-8181
Fax: (952) 888-8887

Serial Number:

Date of Purchased:

Business Name:

Owner's Name:

Mailing Address:

City:

State:

Country:

Telephone:

Fax:

Purchased From:

Name:

Mailing Address:

City:

State:

Country:

Telephone:

Fax:
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Sybaritic Standard Warranty
for Lumi 8

SYBARITIC, INC. - USA warrants to the original retail purchaser that the Lumi 8 purchased is warranted
against manufacturing defects in materials and workmanship under normal and intended use for the
period specified, and that Sybaritic, Inc. will, at its option, repair or replace any parts found to be defective
during said period described below.

SERVICE AND COVERAGE

e 12 months from date of retail purchase (or 16 months from date of original wholesale purchase,
whichever comes first) *- see Exclusions below.

e This Warranty will be honored only upon presentation of the original dated Bill of Sale or Sales
Contract, inclusive of Serial Number identification of the affected equipment to your local distributor
or: Sybaritic, Inc., 9220 James Ave. S., Minneapolis, MN 55431 USA.

e \Warranty owner must provide Sybaritic with reasonable opportunity for verbal troubleshoot with owner
or owner’s representative prior to assignment of on-site technician or shipment of parts.

e Repair parts will be shipped on a priority basis. Shipment by standard UPS ground transit. Customer
may request Express shipping for an additional fee.

e As required, on-site labor will be scheduled at the earliest opportunity with our assigned technician.

e Replacement parts will be new or rebuilt manufacturer's parts, at our option, that perform to the
factory specifications.

e As requested, equipment owner may be required to return any defective component to manufacturer
for evaluation or repair.

e Should manufacturer request parts return, a Return Goods Authorization number will be issued to the
equipment owner for notation on the return shipping package. Return is to be made freight prepaid.

e On-site service - as required, on-site labor is provided for diagnosis and repair of affected equipment.
This service will be scheduled at the earliest opportunity that our assigned technician can provide.

*GENERAL EXCLUSIONS

1. This warranty shall not cover products which have been altered, replaced or which have missing
serial numbers.

2This warranty shall not apply to repairs or replacements necessitated by any cause beyond the control

of Sybaritic, Inc., including, but not limited to, any malfunction defects, or failure caused by or resulting

from unauthorized service or parts, improper maintenance modification or repair by user, incorrect line

voltage, abuse, misuse, neglect, mishandling, accident, fire, flood, or other acts of God.

3. Expenses for any/all transportation of replacement parts are the responsibility of equipment owner.

The foregoing is in lieu of all other expressed warranties and Sybaritic, Inc., does not authorize any party
to assume for it any other obligation or liability. In no event shall Sybaritic, Inc. be liable for special or
consequential damages arising from the use of this product or for any delay in the performance of this
warranty due to causes beyond its control. Sybaritic, Inc. disclaims any implied warranty of
merchantability or fitness for any particular use for any period beyond the expressed warranty.

SOME JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY
LASTS AND/OR DO NOT ALLOW THE EXCLUSION OR LIMITATION OF CONSEQUENTIAL
DAMAGES, TO THE ABOVE LIMITATIONS ON IMPLIED WARRANTY AND CONSEQUENTIAL
DAMAGES MAY NOT APPLY TO YOU.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY HAVE OTHER RIGHTS WHICH
VARY FROM STATE TO STATE OR COUNTRY TO COUNTRY.
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