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Figure 7.22.1 Heat Sensor Location inside the Hood 

 

• Preliminary Procedures: 
  Remove display/control panel (See Section 7.19). 
 

• Heat Sensor Removal Steps: 
1. Note the manner in which the connector of the heat sensor cable fits into the 

control panel receptacle so that you can insert the replacement cable correctly 
(locking tabs). 

2. Disconnect heat sensor assembly cable from control panel (4 pin connector), as 
shown in Figure 7.19.3 Harness Location from Display/Control Panel. 

3. Carefully loosen Strain Relief Collar as shown in Figure 7.22.1 Heat Sensor 
Location Inside the Hood. Loosen by hand or with wrench, if necessary, until 
sensor can be removed from Strain Relief nut by pulling back into display panel 
area. 

 

• Heat Sensor Assembly Replacement Steps: 
1. Carefully insert replacement heat sensor cable through hole in hood into sauna 

chamber. Adjust location of sensor so it extends the same distance into the 
chamber as sensor assembly just removed (refer to earlier measurement). This 
measurement should be approximately ½ - ¾ inch or 1.25 - 1.90 cm. 

2. Tighten strain relief nut by hand until snug. 
3. Insert 4-pin connector from the heat sensor cable into the control panel receptacle 

as discussed above.  NOTE: The locking clip must lock on the plastic slide on 
the control panel plug. If the connector is installed incorrectly, the heat sensor 
will be damaged. 
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4. Replace display/control panel (See Section 7.19), plug unit into power supply and 
turn unit ON at main switch. 

5. Seal unit at neck area with a towel. Test operation of new sensor by selecting and 
starting a program to make sure the operating temperature (red led on left of 
display panel) reaches and maintains designated program temperature on LCD 
screen. 

 
NOTE: SlimLine Oxy Pod temperature can be calibrated using the following 
procedure: 
 
6. If the SlimLine Oxy Pod Display Panel Temperature (red LED) indicates an actual 

chamber temperature that is higher than that determined by a separate 
temperature gauge or thermometer, loosen the strain relief collar and adjust heat 
sensor so it extends into the chamber LESS. If the opposite is true, CAREFULLY 
pull heat sensor so it extends into the chamber MORE (several mm.). 

 
 

7.22  Replacing Wiring Harnesses 
 

• Precautions: 
Be sure unit is turned OFF at main switch AND disconnected from power source 
before proceeding any further. 

 

• Tools/Supplies required: 
Phillips Head screwdriver, wire cutter, small needle nose/pointed Pliers, wire puller 
(7’-8’ or 1-2.5 m. length of stiff wire with a small, tight, hook bent into one end) 

 

• Power Box Extension Cable Removal as shown in Figure 7.23.1 Power Box Extension 
Cable 

1. Remove main power box (See Section 7.10). 
2. Disconnect extension cable from main power box by disengaging the five lug-type 

connectors (two blue, two brown, and one green/yellow) from power box cable. 
3. Disengage heater cable connector from mounted end of extension cable, located 

on base chassis at the left of the main hinge assembly, by turning outer ring of 
connector fitting counter-clockwise, and pull apart. 

4. Remove four screws using Phillips Head screwdriver. Lift connector away from 
base chassis and pull harness through hole.  
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                       Figure 7.23.1                                    Figure 7.23.2 
                   Power Box Extension Cable             Removing Power Box Extension Cable 
 
 

 

Figure 7.23.3 Inserting Extension Cable in base Chassis 

 

• Power Box Extension Cable Installation: Reverse removal steps as explained in 1-4 
above. 

1. Insert end of cable with five lug connectors through hole in base chassis to left of 
main hinge assembly as shown in Figure 7.23.3 Inserting Extension Cable in Base 
Chassis. 

2. Connect to main power box cable at lug connectors (blue/blue, brown/brown, 
ground/ground). 

3. Attach connector to base chassis with four Phillips screws. 
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4. Replace and secure main power box (See Section 7.10) and contour bed 

assembly (See Section 7.7). 
5. Reconnect heater to base connector.  NOTE: When reconnecting heater cable, 

be certain insertion is correct and connector is locked tightly. 
 

• Upper Chassis Data Harness Removal: 
1. Remove display/control panel (See Session.7.19), carefully disengage cables from 

PC board and carefully set aside. 
2. Remove the SlimLine Oxy Pod hood section (See Session 7.1) and place upside-

down on padded work surface (floor, cart, etc.). 
3. Disengage main heater assembly from hinge plate (See Session 7.3, Step 1) and 

let it rest within the heat channel, giving access to the upper data harness. 
4. Release black screen on data harness side by straightening tabs within heat 

chamber and remove. 
5. Using wrench, release cable as shown in Figure 7.23.4 Removing/Installing Upper 

Harness Cable from heat chamber area by loosening plastic nut of strain relief and 
sliding out of slot. Push harness and connector through heater vent opening and 
pull through opening in hinge plate. 

6. Remove upper chassis harness by grasping the black connector and 
CAREFULLY pulling entire assembly from its channel in the hood. Pull it through 
the opening vacated by the heater assembly (in the foot end of the hood) and out 
through the hinge plate. If cable is to be discarded, it can be cut and resulting 
segments can be pulled through each end of hood. 

 
 

 

Figure 7.23.4  Removing/Installing Upper Harness Cable 



Section 7  Service 
 

 

    
Sybaritic, Inc.                                SlimLine™ Oxy Pod System  67 
   

 

 

 

Figure 7.23.5  Inserting 8-10 Foot Wire with Hook 

 

• Upper Chassis Data Harness Installation 
1. Insert 8-10 foot long wire with hook in the end through display/control panel 

opening as shown in Figure 7.23.5 Inserting 8-10 Foot Wire With Hook. Feed it 
through the hood channel to heater opening at hinge plate.  NOTE: Heater must 
be removed for installation. 

2. Attach new data harness connectors for display/control panel to hook end of wire 
as shown in Figure 7.23.6 Connecting Upper Harness to Hook Loop. 
CAREFULLY draw wire back through harness channel in hood (NOT THROUGH 
HEAT DUCT) as shown in Figure 7.23.7 Keeping Harness in Hood. DO NOT 
FORCE. If resistance is met, work wire around channel to find path of least 
resistance. 

3. Draw display/control connectors through to area behind panel. Leave 
approximately 1 foot (30 cm) of the harness to make connection to panel as shown 
in Figure 7.23.8 Pulling Harness through Channel. Remove harness connections 
from hook. 

4. Attach other end of data harness to hood at heater vent opening by sliding 
harness into slot as shown in Figure 7.23.4 Removing/Installing Upper Harness 
Cable. Tighten plastic nut of strain relief. 

5. Reattach heater vent screen. 
6. Reattach main heater assembly to hinge plate (See Section 7.3). 
7. Replace hood onto the SlimLine Oxy Pod base chassis (See Section 7.2). 
8. Re-install display/control panel (See Section 7.14). 
9. Reconnect upper data harness connector to base chassis. Assume proper 

connection by twisting locking connector in place. 
10. Select and initiate any program to test the SlimLine Oxy Pod for proper function. 
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Figure 7.23.6  Connecting Upper Harness to Hook Loop 

 

 

Figure 7.23.7  Keeping Harness in Hood 

 

 

Figure 7.23.8  Pulling Harness through Channel 
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SECTION 8: TROUBLESHOOTING 
 
 

8.1   Troubleshooting 
 
The following ‘Quick Reference’ Troubleshooting Guide may assist in discovering and 
eliminating the cause of possible trouble in your SlimLine Oxy Pod.  Before using the following 
checklist, please review SETUP and/or OPERATION procedures for resolving problems.  If 
problems continue after going through the following ‘check points’, please refer to SERVICE, 
electrical schematics and diagrams, or contact your supplier for additional technical 
assistance. 
 
Table 8.1.1.  Troubleshooting Guide 
 

Problem Possible Cause Remedy Cross Reference 

 
No 
Electrical 
Power 

Bad power connection 
 
 
 
 
 
 
 
 
 

Incorrect power source 
 
Blown fuse or circuit 
breaker 
 
Machine not turned ON 
 

• Secure power connections 
to wall receptacle and 
unit. 

• Check connection of Data 
Harness from Hood to 
Base (located to the right 
of the Main Hinge). This is 
a common problem after 
installation re-assembly. 

• Check for proper source 
voltage(220-240Volts).  

• Check amperage of 
breaker controlling power 
outlet. 

• Turn ON using main 
switch on top of Main 
Power Box, under contour 
bed. 

Please refer to 
Section I, No Power 
to the SlimLine Oxy 
Pod  
 

Display 
Screen 
Lockup 

Electrical Noise / 
Interference 
 
 
Damaged Program Chip 

• Reset  by lifting up the 
bed, then press ON/OFF 
switch to OFF, then ON. 

• Replace Program Chip. 

Please refer to 
Section III, No 
Power to Display 
Screen / Control 
Panel. 
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Problem Possible Cause Remedy 
Cross 

Reference 

No power 
to Display 
Panel) 

F1 fuse blown 
 
3 pin connector loose in 
main power box 

Loose voltage regulator 
screw 

• Replace fuse. 
 

• Examine and tighten 
connector. 

• Tighten screw on top of 
power box. 

Refer to Section 
III. 

 
Noise 
from 
Vibration 

 
Uneven surface 
 

Missing or mis-aligned balls 
 
Loose motor 
 
 
 

Motor cam hitting motor 
guard 
 
Loose face panel 
 
 
Hood/base offset 
 
 

 

• Move the Unit to a level 
padded or carpeted surface. 

• Make sure all balls are in 
place. 

• Tighten loose bolts on the 
base of the motor assembly 
clockwise with an adjustable 
wrench. 

• Loosen and adjust guard to 
eliminate cam contact. 
Retighten guard. 

• Fasten the face panel down 
with a screwdriver. DO NOT 
OVERTIGHTEN. 

1. Raise hood. 
2. Slightly loosen black bolt in 

center of main hinge plate. 
3. Lower hood and center on 

base. 
4. Slowly raise hood, 

maintaining centering. 
5. Tighten black bolt in hinge 

plate. 

 
 

 
No 
Heat 

 
Loose power connector 
 
 

 

 
Secure the heater connector to 
the left of main hinge.  

 

 
Refer to Section 
II, Inoperative 
Heater. 
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Problem Possible Cause Remedy 
Cross 
Reference 

 

Heater 
Remains 
On 

 

Won't reset 
 
 
 
 
Damaged temperature 
sensor 
Power box relay 
 

 

• Reset by lifting up the 
bed, press ON/OFF 
switch to OFF and wait 
for 20 seconds before 
turning ON again. 

• Replace temperature 
sensor. 

 

• Replace main power box. 
 

 

Refer to 
Section II. 
Inoperative 
Heater. 

 

Inaccurate 
Temperature 
Reading 
(Red Oxy) 

 

Mis-aligned or damaged 
temperature sensor 

 

• Re-position or replace 
temperature sensor. 

 

 

 

 

I.  No Power to the SlimLine Oxy Pod 

A. Check plug connection into the electrical wall outlet. 
B. Check plug connection into receptacle at base of the SlimLine Oxy Pod. 
C. Check proper power (220-240V) at wall receptacle. 
D. Check connection of the upper chassis data harness between hood and base to the 

right of main hinge/strut assembly. This is a common problem in re-assembly of the 
unit after installation. 

E. Check circuit breaker fuse to wall receptacle. 
F. Use voltmeter to check for proper voltage at wall receptacle. 
G. Disconnect the unit from power.  Remove Main Power Box (See Section 7.10).  

Check all Wiring Harness connections. Reinstall Power Box, reconnect power and 
check operation. 

H. Replace Main Power Box. 
I. Replace Control Panel. 
 

II.  Inoperative Heater 
Note if all other systems are OK. 
A. Verify that the temperature indicated by red Oxy on left side of display panel 

approximates room temperature. Heater will not activate unless temperature setting 
of program (LCD display) is greater than actual temperature reading (red led). If 
temperature reading is grossly inaccurate, heat sensor may require adjustment or 
replacement. If OK, move to next step. 

B. With power shut off, check connection of the heater harness from hood to base, 
located to the left of main hinge/strut assembly. Verify 5 pins in hood harness 
connector and 5 receptacles in base connector. 
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C. If connection is correct, turn power ON, select and start program. If heat does not 
come on in 1-2 minutes, go to next step. 

D. Verify power and viability of heater and circuit using volt/ohm meter. 
1. Disconnect heater harness from base. 

CAUTION:  High Voltage in this area. 

2. Check across male pins number 9 & 14 of connector for reading of 26-27 
Ohms to validate circuitry of heater core. If no Ohms reading, heater core 
may be bad. Replace main heater assembly. If Ohms OK, go to next step. 

3. With heater still disconnected, select and start a program.   

CAUTION:  High Voltage in this area. 

Carefully check for voltage across female pins of heater connector as 
follows: a.  Pins 1 & 2  110/120 Volts 

b.  Pins 9 & 14 220/240 Volts 
If either of these voltages is not present, go to next step. 

E. Disconnect unit from power and carefully remove main power box (See Section 
7.10). 

1. Check connector plugs (5) from main box to extension harness from main 
heater for good connection.  NOTE: Verify good connection of all other 
connectors into main box, as well. Re-install main power box, being 
careful not pinch any wires. Re-power unit. 

2. Select program and start, waiting 1-2 minutes for heater to initiate, or repeat 
voltage check (Step D-3 above). If heat or voltage still not present, consult 
supplier for additional technical assistance. 

 
III.  No Power to Display Screen / Control Panel. 

A. Check plug connection into wall receptacle 
B. Check plug connection into receptacle in base of the SlimLine Oxy Pod. 
C. Verify proper incoming power (220-240 Volts) from wall. 
D. Check breaker switch on main power box on deck of base, under the contour bed. 

Switch should be in ON position. 
E. Display panel out, but stereo still has power.  Possible blown fuse in F4 position of 

Main Power Box: 

• WITH POWER DISCONNECTED, unplug and remove bed assembly from 
the unit. 

• Remove the four screws holding down the Main Power Box and cover plate 
(see service Chapter 7.10). 

• In the fuse block on the bottom of the power box, observe the fuse in the F1 
position, which is on the end nearest the terminal block, next to the empty 
fuse space.  (See diagram A-1 in this manual).  If this fuse is blown, replace 
with a 4 Amp 250v Slow-blow type fuse. 

• If this does not resolve the problem, check additional items below. 
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F. Check for low voltage power loss as follows: 
1. Check data harness connection between hood and base to right of 

Main Hinge/Strut Assembly as shown in Figure 7.10.5 Connector 
Diagram. Must be aligned correctly and twist-locked in place. 

2. Check the low voltage regulator screw. This screw is near the main 
breaker switch on top of the main power box as shown in Appendix A 
Figure A–1 Power Supply Box, and is accessible by unplugging and 
removing the contour bed and the four screws holding the main box 
protective cover in place. When exposed, tighten screw firmly using 
small Phillips screwdriver.  Do not over-tighten.  

3. Low voltage power connector inside Main Box as shown in Appendix A 
Figure A–2 Power Supply Box PCB Layout. DANGER-High Voltage in   
this area. 

a. WITH POWER DISCONNECTED, check for firm contact of 3-pin 
connector to printed circuit board of main box. (This connection 
supplies all low voltage to the unit. Only two wires are in this 
connector.)  Re-install main power box and re-assemble. Turn 
power ON. If display panel still will not light, re-check DATA 
HARNESS connection to right of main hinge. This connection is a 
common problem area, especially re-assembly following 
installation. 

G. If display is still inoperative: 
1. Carefully remove three screws, holding display panel in place. 
2. Carefully remove display assembly from hood. 
3. Verify firm connection of five-pin power connector to PC board from upper 

harness. 
4. Re-install display panel assembly. Take care to tighten screws partially, in a 

rotational pattern, until all are snug. Do not over-tighten.  
H. If display is still inoperative, consult supplier for additional technical assistance. 
 

IV.  Intermittent Operation (runs a few minutes and quits, then resets) 
 A. Check and tighten the small screw next to the main switch on top of the main power 

box. 
1. Remove the 4 screws from the power box cover and use a small Phillips 

Head screwdriver to check this screw, which attaches to the 12V regulator 
underneath. 

2. Tighten as needed, but DO NOT OVERTIGHTEN.  
 
V.  Face Fan Inoperative 

A. Select and start a program and adjust face fan setting to level five.  If no response, 
then refer to the following: 

1. If fan frame is binding, slightly loosen screws in mounting of face fan. If no 
improvement, go to next step. 

2. Disconnect the SlimLine Oxy Pod from power source. 
3. Remove main power box (See Section 7.10). 
4. Check for appropriate contact of two-pin connector from face fan harness to 

rear side of power box, as shown in Figure 7.10.5 Connector Diagram. At 
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this time, verify all other connectors into main box are firmly connected, as 
well. 

5. Re-install main box, re-power, initiate program and re-test fan. If no 
response, go to next step. 

6. Allow heater fan to shut down, if applicable, and turn main power to OFF. 
Remove face fan assembly (See Section 7.17). 

7. Check for appropriate connection of face fan to two-pin connector of wiring 
harness. 

8. Set fan on floor, and re-power SlimLine Oxy Pod. Initiate a program and 
check for fan operation. If no function, go to next step. 

9. Disconnect fan unit from harness and, using the voltmeter, check for 12-18 
Volt power to face fan at the end of face fan harness. If power is present, 
replace face fan assembly. If power is not present, then use the voltmeter to 
carefully check for 12-18 Volts at two-pin receptacle in rear of power box. If 
power is present, replace face fan harness.  

  
NOTE: If power is not present, consult your supplier for further 
troubleshooting advice or replacement of main power box. 

 
VI.  Aroma Pump(s) Inoperative 

A. Check aroma switches to verify appropriate aromatic pump is activated. 
B. With aroma pump(s) activated, disconnect direct air line to brass nebulizer to 

determine if air is being pumped. If no air is being pumped, then continue, as 
follows: 

1. Disconnect SlimLine Oxy Pod from Power Source. 
2. Remove main power box (See Section 7.10). 

CAUTION:  High Voltage in this area. 

3. Check aroma pump power cord connections to power box. 
4. Re-power SlimLine Oxy Pod , then: 

a. Select and start a program. 
b. Manually activate ALL aroma pumps at display panel. 
c. Use voltmeter to check for 110 - 120 Volts at each aroma pump 

receptacle. 
5. If power is present and connection is firm, but pump does not operate, 

replace aroma pump. 
B. If all aroma pumps fail to operate (cord connections to power box are firm, but no 

power to receptacles), check data harness connection to right of main hinge 
assembly again.   

 
NOTE: If still no power, consult your supplier for further troubleshooting advice or 
replacement of main power box. 
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VII.  Aroma Oil Not Being Dispersed 
A. Check LCD indicator on display screen CONTROL PANEL to verify if aroma is ON. 
B. Check corresponding aroma nebulizer for actual amount of oils.  Please keep aroma 

oil bottles completely full with SpaSense Pure Essential Oils and Blends for 
optimal performance. 

C. Properly functioning nebulizer assembly should evidence mist of oil spraying from 
small orifice in top of brass nebulizer into glass chamber. If this is not present, go to 
next step.   

D. Check small plastic capillary tube connected to under-side (bottom) of brass 
nebulizer. If loose, clogged or collapsed, replace. 

E. Verify appropriate connection of air hose to nebulizer and aroma pump. 
F. Verify airflow through hose to brass nebulizer. 
G. Verify O-ring present between oil bottle and brass nebulizer. 
H. Nebulizer orifice may be clogged. Clean as follows: 

1. Remove nebulizer from system. 
2. Rinse/soak in alcohol or hot soapy water to loosen clog. 
3. Re-install nebulizer in system. 
4. Activate pump, blocking small orifice on top with finger, using air to ‘back-

flush’ the nebulizer.  
5. If air or oil still does not flow through orifice of nebulizer, insert a very, very 

fine wire into the orifice to penetrate the clog and clear a pathway. 
6. If air and oil still do not flow through orifice into glass chamber when system 

is activated, replace brass nebulizer.  
 
VIII.  Ultraviolet Sanitary Lamp Inoperative 

A. Select a program from display screen CONTROL PANEL. Set ultraviolet lamp to ON 
position. 

B. Check lamp under the contour bed for operation. If bulb is not operating, then check 
the following: 

1. Signs of burnout, such as filament inside lamp and discoloration of bulb 
glass.  If lamp appears to be burned out, replace. If lamp appears 
undamaged or replacement does not resolve the problem, go to next step. 

2. Disconnect the SlimLine Oxy Pod from power source.  Remove main 
power box (See Section 7.10) and check for firm plug connection of lamp 
assembly cord into outlet on side of power box and firm terminal connection 
to ballast attached to side of power box.  If connections are firm, go to next 
step. 

3. Re-power the SlimLine Oxy Pod. Select and start a program. Manually 
check display panel LCD to ensure the UV lamp is in the ON position. 

CAUTION:  High Voltage in this area. 

Use a voltmeter to check the receptacle of lamp plug for 110-120 Volts. If 
correct voltage is present, move to next step.  NOTE: If no voltage is 
present, verify that the display board indicates this apparatus is ON. 
Then consult your supplier for additional troubleshooting assistance 
or replacement parts, or go to next step. 
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4. Use an Ohmmeter to check resistance across output terminals of ballast as 
shown in Figure 7.14.1 Male & Female Terminals of Sanitary Lamp Ballast. 
If 26-28 Ohms are not present, replace ballast. 

5. If appropriate Ohms resistance is present, replace Lamp Assembly. 
 
IX.  Vibration Bed Inoperative 

A. Select and start a preprogrammed session and adjust vibration to level three. 
B. Raise contour bed onto prop stand. Verify motor cords are plugged into appropriate 

receptacles of main power source. 
C. Check rheostat motor control on right side of bed to ensure ON position of both 

motors. Turn rheostat through full range of motion to verify operation. 
D. If motors do not respond, use a voltmeter to test for 110-120 Volts power at power 

box vibration motor receptacle. 
E. If no power is present at the power box receptacles, check wall receptacle, base 

cord connections and data harness connector to right of main hinge. If connections 
are firm, replace main power box. 

F. If power is available at all power box receptacles, and only one motor fails to 
operate, unplug all plugs from top of power box and remove contour bed assembly 
(See Section 7.7). 

G. Place contour bed upside down on floor. Use a Phillips Head screwdriver to remove 
the center ball socket and rheostat control for inoperative motor. Check for firmness 
of the wire crimps and connections. If the wire crimps are loose, this component 
should be re-installed by a technician. If all connections are firm, replace vibrator 
motor (See Section 7.9).  

 
NOTE: If vibration problems persist, consult your supplier for additional 
troubleshooting assistance or replacement parts. 
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SECTION 9: MAINTENANCE 
 
 

9.1   Preventative Maintenance 
 

CAUTION:  Unplug from the electrical wall outlet before cleaning. 

 

• Face Fan Cleaning 
Deposits of dust and dirt are accumulated on the fan blades and grill from the airflow of the 
face fan. As needed, or at least every 60 days, clean this area with a medium soft-bristle 
brush and/or vacuum cleaner. 
 

• Heater Intake Screens Cleaning  
The screens located on each side of the airflow channel above the main hinge remove dust 
and dirt from the air that flows through the heat chamber. The screens become clogged and 
the efficient use of the sound chamber is reduced, along with life expectancy of the heater. 
The accumulated dirt on the screens may be oily from the aromatic oils. As needed, or at 
least every 60 days, clean the screens to remove the accumulated soil with a medium-soft 
bristle brush and/or vacuum cleaner. 

 

 
9.2   Cleaning the SlimLine Oxy Pod  
 

CAUTION:  Do not spray cleaning solvent on the electrical box cover or power 
connectors as it could cause a short circuit. 

 

• Exterior Shell 
Clean the shell with a soft cloth lightly moistened by an all-purpose cleaner, or a quality 
automotive or marine polish. Never use any type of abrasive pad or scouring powder. 
 

• Interior Shell and Supplied Accessories 
AFTER EACH USE, clean all contact surface areas of the bed, pillows, and interior with a 
clean, soft cloth and a mild detergent with germicidal or disinfectant properties. To sanitize 
the unit and extend the material life of the supplied accessories and bed, clean and remove 
aromatic oils, perspiration, and cosmetics from the contact surface areas prior to each new 
session. 
 

• LED Module 
The LED module can be cleaned with a wet soft cloth.  Avoid any acetone, detergent or 
harsh cleaners. 
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• Aroma Surface Areas and System 
Depending on the frequency of use, the aromatic contact surface areas under the bed 
should be cleaned regularly (ranging from daily to weekly) as follows: 
 

A.  Aromatic Surface Areas: 
1. Unplug motors and heat pad from electrical box and carefully remove 

bed from the unit. 
2. Clean dirt, dust, perspiration, and aromatic oil film from under the bed 

surface areas, aromatic nebulizers, and hoses with a clean, soft cloth 
and a mild detergent with germicidal or disinfectant properties. 

3. Remove the glass expansion chamber and rinse in warm, soapy water 
or alcohol. 

 
B.  Aromatic System: 

1. Block the upper jets of the brass nebulizer with your finger. Turn the 
system and the aromatic pump on for 15 seconds. The backward airflow 
in the inner oil jet cleans the inside jet. 

2. Remove the brass nebulizer and clean thoroughly with a clean, soft 
cloth. Alcohol, dish soap, or special cleaners may be used for the metal. 

3. Before reconnecting the nebulizer, it needs to dry completely. 
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SECTION 10: SPECIFICATIONS AND SUPPLIED ACCESSORIES 
 
 

10.1   Precautionary Safeguards 
 
The SlimLine Oxy Pod is an appliance. Avoid rough handling, direct sunlight and high 
temperature or humidity. Mishandling will result in damage to the SlimLine Oxy Pod.   Wipe it 
with a damp, clean cloth moistened with water or mild detergent. 
 

 
 
10.2 SlimLine Oxy Pod Specifications 
 
 
 
Model Number  _______________________________  Color of Shell:  Soft White. 
 
Measure Method and Measurement Range: 
Degree of Temperature: 80°F to 170°F (26°C to 77°C). 
Accuracy: Temperature within plus or minus five degrees. 
 
Displays: Liquid Crystal Digital (LCD) and Light Emitting Diodes (LED) Keys 
 
Struts: Expected to lose three to five percent of their original air pressure annually. 
 
Electrical Power Requirements of Regional Setting in United States and Canada: 220/240 
VAC, 15A, 50/60 Hz. 
 
Power Source Requirements of Regional Setting in United States and Canada: 2200/2400 
WATTS, 15 Amps, 220/240 VAC. 
 
Operating Environment: 50°F to 104°F (10°C to 40°C), less than 85% RH. 
Storage Environment: -4°F to 131°F (-20°C to 55°C), less than 95% RH. 
 
Dimension: 
Opened: W = 35 inches (88.9 cm), H = 84 inches (214 cm), L = 89 inches (227 cm) 
Closed: W = 35 inches (88.9 cm), H = 39 inches (100 cm), L = 89 inches (227 cm) 
 
Specifications are subject to change without notice. 
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10.3   Supplied Accessories 
 

• System Pedestal 

• 4 Glass Expansion Chambers 

• 2 Neck Drapes 

• 4 Filter/Pick-up Tubes 

• 4 O-Rings 

• 2 SpaSense Cleansing Oil 

• 2 SpaSense Relaxation Oil 

• 2 SpaSense Health Oil 

• 2 SpaSense Vigor Oil 

• 1 pair of eye protectors 

• 1 SlimLine Oxy Pod Owner’s and Service Manual 
 

NOTE: Supplied accessories are subject to change. Contact your supplier with questions. 
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Owner Record 
 
The model and serial numbers are located at the base of the unit under the bed. Record these 
numbers in the spaces provided below. Refer to these numbers whenever you call your dealer 
regarding this product. 

Model No.: SlimLine Oxy Pod System 

Serial No.:   

Micro Controller Identification No.:   

MANUFACTURED BY: DISTRIBUTED BY: 

SYBARITIC, INC.   

9220 JAMES AVENUE SOUTH   

MINNEAPOLIS, MN 55431 USA   

Tel: (952) 888-8282   

Fax: (952) 888-8887   
 

WARNING 

TO PREVENT FIRE OR SHOCK HAZARD: 
1. DO NOT EXPOSE UNIT TO RAIN. 
2. DO NOT PLACE THE UNIT IN A SHOWERING AREA OR STEAM ROOM. 

 
 

CAUTION 

TO REDUCE RISK OF ELECTRICAL SHOCK, DO NOT REMOVE COVER OF THE 
ELECTRICAL BOX INSIDE UNIT OR THE FACE PANEL. (NO USER-SERVICEABLE PARTS 
ARE INSIDE.) REFER SERVICING TO QUALIFIED SERVICE PERSONNEL. 
 
 
CONTACT DEALER, DISTRIBUTOR OR: 

Sybaritic, Inc. 
9220 James Avenue South 
Minneapolis, MN 55431 
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SlimLine Oxy Pod Owner’s Registration Form 

Please FAX or SEND this Registration Form to Sybaritic. 
 

Sybaritic, Inc. 
9220 James Avenue South 
Minneapolis, MN 55431 USA 
Tel: (952) 888-8282; (800) 445-8418 
Fax: (952) 888-8887 

Serial Number:   

Date of Purchased:   

Model Number:   

 
Business Name:      

Owner's Name:      

Mailing Address:      

City:      

State:      

Country:     

Telephone:     

Fax:     

 
 
Purchased From:      

Name:      

Mailing Address:      

City:      

State:      

Country:     

Telephone:     

Fax:     

�
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Sybaritic Standard Warranty for  
SlimLine™ Oxy Pod System 

 
SYBARITIC, INC. - USA warrants to the original retail purchaser that the SlimLine Oxy Pod  System purchased is 
warranted against manufacturing defects in materials and workmanship under normal and intended use for the 
period specified, and that Sybaritic, Inc. will, at its option, repair or replace any parts found to be defective during 
said period described below. 
 
SERVICE AND COVERAGE 
• 12 months from date of retail purchase *- see Exclusions below. 

• This Warranty will be honored only upon presentation of the original dated Bill of Sale or Sales Contract, 
inclusive of Serial Number identification of the affected equipment to your local distributor or: Sybaritic, Inc., 
9220 James Ave. S., Minneapolis, MN 55431 USA. 

• Warranty owner must provide Sybaritic with reasonable opportunity for verbal troubleshoot with owner or 
owner’s representative prior to assignment of on-site technician or shipment of parts. 

• Repair parts will be shipped on a priority basis. Shipment by standard UPS ground transit. Customer may 
request Express shipping for an additional fee. 

• As required, on-site labor will be scheduOxy at the earliest opportunity with our assigned technician. 

• Replacement parts will be new or rebuilt manufacturer’s parts, at our option, that perform to the factory 
specifications. 

• As requested, equipment owner may be required to return any defective component to manufacturer for 
evaluation or repair. 

• Should manufacturer request parts return, a Return Goods Authorization number will be issued to the 
equipment owner for notation on the return shipping package. Return freight to Sybaritic is to be  prepaid by 
customer.  Sybaritic will pay for the return of the freight to the customer. 

• On-site service - as required, on-site labor is provided for diagnosis and repair of affected equipment. This 
service will be scheduled at the earliest opportunity that our assigned technician can provide. 

 
*GENERAL EXCLUSIONS 
1. This warranty shall not cover products which have been altered, replaced or which have missing serial 

numbers. 
2. This warranty shall not cover Light Bulbs or Lamps included in the described equipment. 
3. This warranty shall not apply to repairs or replacements necessitated by any cause beyond the control of 

Sybaritic, Inc., including, but not limited to, any malfunction defects, or failure caused by or resulting from 
unauthorized service or parts, improper maintenance, modification or repair by user, incorrect line voltage, 
abuse, misuse, neglect, mishandling, accident, fire, flood, or other acts of God. 

4. Expenses for any/all transportation of replacement parts are the responsibility of equipment owner. 
 
The foregoing is in lieu of all other expressed warranties and Sybaritic, Inc., does not authorize any party to assume 
for it any other obligation or liability. In no event shall Sybaritic, Inc. be liable for special or consequential damages 
arising from the use of this product or for any delay in the performance of this warranty due to causes beyond its 
control. Sybaritic, Inc. disclaims any implied warranty of merchantability or fitness for any particular use for any 
period beyond the expressed warranty. 
 
SOME JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS AND/OR DO NOT 
ALLOW THE EXCLUSION OR LIMITATION OF CONSEQUENTIAL DAMAGES, TO THE ABOVE LIMITATIONS ON IMPLIED 
WARRANTY AND CONSEQUENTIAL DAMAGES MAY NOT APPLY TO YOU. 
 
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY HAVE OTHER RIGHTS WHICH VARY FROM STATE 
TO STATE OR COUNTRY TO COUNTRY. 
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SlimLine Oxy Pod Replacement Parts List 
 

Part Description Unit Qty. Part No. 

Display Assembly – DIN silver/lav Tact LED 1 800101-09 

Main Power Box – 220-230V -Alpha LED 1 221013 

Protective Glasses 1 304230-38A 

Adjustment Head Pillow – white  1 302006 

Strut-Hydrolift 1 570001 

Clip, Nebulizer 1 590003 

O-ring 1 590013 

Aroma Nebulizer Pump – 220cc 1 601701 

Rev. A-Vib. Motor Control  1 601506 

Germicidal Lamp 1 601703 

Heater Element 1800w 1 601802 

Heat Pad 18” x 36” 230w 1 601808 

Amplifier PCB 1 601724 

LED Power Supply  1 610049 

Heater Relay 1 620001 

Power Box Extension Cable 220V 1 630002 

Heater Wiring Harness with Thermostats 1 630003 

Wire Harness - Lower Chassis (replaces 630059-02) 1 630059-LED 

Display PC Board  1 640001 

LED (2 lamp, 6" cable) 1 601727-03 

LED (2 lamp, 5" cable) 1 601727-02 

LED (1 lamp, 3" cable) 1 601727-01 

Electrical Box Cover  1 700003 

Vinyl Bed Cover – White 1 700014 

Bed Socket  1 700017 

Glass Expansion Chamber  1 700019 

Brass Nebulizer  1 700020 

Filter, Pick-up Tube 1 700021 

Tubing, Vinyl .16 OD  1 700022 

Bed Socket, Var. Right 1 700094(Rt) 

Bed Socket, Var. Left 1 700095(Lt) 

Display MSP Panel 1 700148 

Hinge Plate – White  1 800009 

Main Hinge 1 800025 

Heater – Main Assembly 220V (5 pin) 1 800026 

Wire Harness – Upper Chassis (replaces 800045-02) 1 800045-LED 

Amplifier cable 1 601725 

Vibrator Motor Assembly  1 800055 

Contour Bed Assembly – 230w 1 800068-01T 

Face Fan  1 800092 

Bed Balls 1 BBS-6 

Booster / Therapy Pillow – white  1 BST-P 

Canopy Handle – Wood  1 CHW-1 

Power Cord – Euro  1 CORD-1 

Power Cord Assembly – USA  1 CORD-12 

Fan Grille – Face Air Intake  1 FGF-1 

Wire Harness – Face Air Fan  1 HRNESS-5 

Heat Sensor Cable (replaces (HSA-1)  1 HSA2 

Face Exhaust Louver  1 LFE-2 

Louvers – Heat Intake  1 LHI-2 

Germicidal Lamp Receptacle Assembly  1 LMP-2 

Program Eprom (Specify Version)  1 410111A 

Speaker  1 SP3 

Speaker Grille  1 SPG3  

 


